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SEGway X101, 1101, & X301 End of Product Sale (EOPS) Notice 
 
 
Sonus Networks announces the End of Life of the SEGway X101, 1101 and X301 platforms. 
Customers are encouraged to look at the Sonus DSC 8000 platform, a high availability 
SS7/STP and Diameter signaling platform going forward. 
 
 
SEGway X101 platform family including 5601, 4101, 6101 EOPS Product Codes: 
 

EOPS Product Code Product Description 
Replacement 

Product  

PT-Q04101A-30541 
4101  AC SYSTEM X211 

PT-Q04101D-30542 4101 DC SYSTEM X211 

PT-Q0S101D-30548 X101 SPARE DC SYSTEM X211 

PT-Q0S101A-30547 X101 SPARE AC SYSTEM X211 

PT-Q0S7LK4-30581 4 LINK SS7 LICENSE X211 

PT-Q06101D-30544 6101 DC SYSTEM X211 

PT-Q06101A-30543 6101 AC SYSTEM X211 

PT-Q0X101U-30579 5601/X101 8 LINK UPGRADE LICENSE X211 

PT-Q0M2PA-30569 4 M2PA LINK LICENSE X211 

PT-Q0M3UA-30686 4 M3UA LINK LICENSE X211 

PT-ACC384-11939 

E1/75 Ohm Cable (RJ-48C To BNC cable) Grounded 

Shield 

X211 

PT-ACC384-11938 

E1/75 Ohm Cable (RJ-48C To BNC cable) Ungrounded 

Shield 

X211 
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SEGway 1101 platform EOPS Product Codes: 
 

EOPS Product Code Product Description 
Replacement 

Product  

PT-Q01101A-30535 Link Replacement Unit AC T1/E1 - 4 link N/A 

PT-Q01101A-30537 Link Replacement Unit AC T1/E1 - 16 link N/A 

PT-Q01101D-30536 Link Replacement Unit DC T1/E1 - 4 link 
N/A 

PT-Q01101D-30538 Link Replacement Unit DC T1/E1 - 16 link 
N/A 

PT-Q01101U-30562 
Link Replacement Unit Upgrade License from 4 to 16 
Link  

N/A 

PT-Q0S101A-30545 Spare Link Replacement Unit - AC T1/E1 N/A 

PT-Q0S101D-30546 Spare Link Replacement Unit - DC T1/E1 N/A 

PT-ACC384-11938 

E1/75 Ohm Cable (RJ-48C To BNC cable) Ungrounded 

Shield 

N/A 

PT-ACC384-11939 

E1/75 Ohm Cable (RJ-48C To BNC cable) Grounded 

Shield 

N/A 

 
 
SEGway X301, including 6301, 4300, 6300 EOPS Product Codes: 
 

EOPS Product Code Product Description 
Replacement 

Product  

PT-Q0X301A-91354 X301 Signaling Platform AC Sonus DSC 8000 

PT-Q0X301D-91355 X301 Signaling Platform DC Sonus DSC 8000 

PT-Q0X301A-91569 X301 Signaling Platform AC -without Routing CPUs Sonus DSC 8000 

PT-Q0X301D-91568 X301 Signaling Platform DC - without Routing CPUs Sonus DSC 8000 

PT-Q06301-30576 STP Base Software Bundle Sonus DSC 8000 

PT-Q04301-30577 Signaling Gateway Base Software bundle Sonus DSC 8000 

PT-Q0X301S-91524 X301 Base System software includes 32 LSL License Sonus DSC 8000 

PT-Q0T308-30828 T1/E1/ATM/HSL I/O (CPC308A) Sonus DSC 8000 

PT-Q0SM301-91342  X301 ISM Sonus DSC 8000 

PT-Q0X3SPA-30665 X301 DC spares bundle MODEL A Sonus DSC 8000 

PT-Q0X3SPA-30678 X301 AC spares bundle MODEL A Sonus DSC 8000 

PT-Q0X3SPA-30681 X301 DC spares bundle MODEL C Sonus DSC 8000 

PT-Q0X3SPA-30682 X301 AC spares bundle MODEL C Sonus DSC 8000 

PT-ACC5024-12231 23" Mounting Brackets for x301 Sonus DSC 8000 

PT-ACC5053-12073 Air Filter for x301 Platforms Sonus DSC 8000 

PT-Q0GWS-30592 Gateway Screening for X301 Platform Sonus DSC 8000 

PT-Q043STP-30572 STP Routing license Sonus DSC 8000 
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Sonus Networks is providing guidance with respect to Last Order Date (LOD) for the X101, 
1101 and X301 platforms.  Customer orders will be fulfilled by Sonus on a first come 
first serve bases only.  Should inventory levels be exhausted prior to the published 
LOD, Sonus retains the right to reject the order.   
 
Sonus Networks is providing End of Support Life (EOSL) guidance for the X101, 1101 and 
X301 platforms.  Sonus will provide 5 years of support from the EOPS date after which time 
Sonus will no longer provide any support or RMAs for the EOSL Product.   In the event that 
3rd party components used in the manufacture of the x101, 1101 or X301 are EOPS prior to 
the stated EOSL dates described by Sonus, such replacement parts will continue to be 
provided only as may be available to the best of Sonus’s ability during the applicable Sonus 
support period for the Product. 
 
Sonus Product Life Cycle Dates for SEGway 1101, X101 and X301 platforms 

Milestone Date 

End of Product Sale (EOPS) 
Announcement: Date on which Sonus 
has announced EOPS 

 

April 20, 2014 

Last Order Date (LOD): Date on which 
the affected products are no longer 
orderable 

 

July 20, 2014 

Last Ship Date/Manufacturer’s 
Discontinuance: Date on which the 
products can no longer be shipped 
from Sonus 

 

August 15, 2014 

End of Support Life (EOSL): Date in 
which the product can no longer be 
supported by Sonus—calls to Sonus 
level 1 no longer supported, no RMA. 

 

April 20, 2019 
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Major System SEGway X101, 1101, & X301 

Sub System SEGway X101, 1101, & X301 

Hardware  Y 

Firmware N 

Software Y 

Plug-in N 

NEW PRODUCT CODE  N/A 

NEW FIRMWARE CODE N/A 

OLD PRODUCT CODE 
 

PT-Q0X301A-91354 
PT-Q0X301D-91355 
PT-Q0X301A-91569 
PT-Q0X301D-91568 
PT-Q06301-30576 
PT-Q04301-30577 
PT-Q0X301S-91524 
PT-Q0T308-30828 
PT-Q0SM301-91342 
PT-Q0X3SPA-30665 
PT-Q0X3SPA-30678 
PT-Q0X3SPA-30681 
PT-Q0X3SPA-30682 
PT-ACC5024-12231 
PT-ACC5053-12073 
PT-Q0GWS-30592 
PT-Q043STP-30572 
PT-Q01101A-30535 
PT-Q01101A-30537 
PT-Q01101D-30536 
PT-Q01101D-30538 
PT-Q01101U-30562 
PT-Q0S101A-30545 
PT-Q0S101D-30546 
PT-ACC384-11938 
PT-ACC384-11939 
PT-Q04101A-30541 
PT-Q04101D-30542 
PT-Q0S101D-30548 
PT-Q0S101A-30547 
PT-Q0S7LK4-30581 
PT-Q06101D-30544 
PT-Q06101A-30543 
PT-Q0X101U-30579 
PT-Q0M2PA-30569 
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PT-Q0M3UA-30686 
PT-ACC384-11939 
PT-ACC384-11938 

OLD FIRMWARE CODE N/A 

NEW CLEI CODE N/A 

OLD CLEI CODE N/A 

ASSOCIATED PRODUCTS N/A 

DRAWING NUMBER N/A 

REFERENCE DRAWINGS N/A 

CHANGE CLASSIFICATION D 

REASON FOR CLASS EOPS Notice 

Vacant  

REASON FOR CHANGE End of Product Sale 

DESCRIPTION OF CHANGE End of Product Sale (EOPS) Notice 

CHANGE VERIFICATION 
PROCEDURES 

 

SAFETY Y/N  N 

FIRE NOTICE Y/N  N  

SERVICE AFFECTING Y/N N 

TRANSMISSION AFFECTING Y/N N 

MAINTENANCE AFFECTING Y/N  Y 

RELIABILITY AFFECTING Y/N  N 

POWER AFFECTING Y/N  N  

TRAFFIC AFFEC TING Y/N N  

EFFECT OF CHANGE (*72 CHAR) Hardware & Software 

MATERIAL AFFECTED N/A 

DOCUMENTATION AFFECTED (*72 
CHAR) 

N/A 

VENDOR IMPLEMENTATION DATE 
MM/DD/YYYY (10 CHAR) 

04/20/2014 

MODIFICATION COMPLETION DATE 
MM/DD/YYYY (10 CHAR) 

N/A 

MODIFICATION LOCATION (*72 
CHAR) 

N/A 
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TRIALED (F)IELD/(L)AB/(N)A (1 
CHAR) 

N/A 

 
 
Sonus Confidential & Proprietary 
This bulletin is subject to the existing customer purchase agreement between the parties 
which shall control in the event of conflict. 
The above dates are for planning purposes only and Sonus reserves the right to change with 
notice. 
 


