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VX1800 End of Life Notification 
 

This is the End of Life announcement for the VX1800 Session Border Controller and 
Gateway products. The VX1800 EOL is because of component obsolescence and the lack of 
ROHS-2 certification for European Union countries.  In many accounts, the VX1800 can be 

replaced by the SBC 2000. This product scales to 16 T1/E1 ports and can handle up to 600 
SRTP sessions.  

 
Please Note  Sonus has limited quantities available of the VX1800, so please check 

availability before committing to a customer. We put some stock of VX1800’s into the EU in 

December of 2012 for shipment, but quantities are limited. 
 

VX1800’s cannot be shipped to any EU country as of January 1st, 2013. 
 
The product codes that will no longer be available are listed below 

 

EOL Product Code Description 
Replacement 
Product Code 

VX1800-12T1/E1-B 

VX1800 chassis with 3 x 4 Port T1/E1, Supports 360 CAS, ISDN, SIP calls, with 
VXVue 

SBC2000* 

VX1800-16T1/E1-B 

VX1800 chassis with 4 x 4 Port T1/E1, Supports 480 CAS, ISDN, SIP calls, with 

VXVue 

SBC2000* 

VX1800-20T1/E1-B 
VX1800 chassis with 5 x 4 Port T1/E1, Supports 600 CAS, ISDN,SIP calls, with 
VXVue 

SBC2000* 

VX1800-24T1/E1-B 

VX1800 chassis With 6 x 4 Port T1/E1, Supports 720 CAS, ISDN,SIP calls, with 

VXVue 

SBC2000* 

VX1800-4T1/E1-B 

VX1800 chassis with 1 x 4 Port T1/E1, Supports 120 CAS, ISDN, SIP calls, with 

VXVue. 

SBC2000* 

VX1800-8T1/E1-B 

VX1800 chassis with 2 x 4 Port T1/E1 STIX, Supports 240 CAS, ISDN, SIP calls, 
with VXVue. 

SBC2000* 

VX1800AA VX1800 Chassis,CPU,Redundant AC SBC2000* 

VX1800-INT-SPARE 

VX1800 Chassis,CPU,Redundant AC, with VX software running SIP (SIP Licenses 

Not activated) 

SBC2000* 

VX1800-SDD-B 

VX1800 Demarcation Device, No TDM cards, Supports up to 360 SIP calls, with 
VXVue 

SBC2000* 

VX1800-CPUFAN-
SPARE 

CPU COOLER FAR REPLACEMENT FOR VX1800 - SPARE FOR VX1800 ONLY SBC2000* 

VX1800-HDD-SPARE REPLACEMENT HARD DISK DRIVE FOR VX1800 - SPARE FOR VX1800 ONLY SBC2000* 

VX1800-MEM-SPARE MEMORY MODULE FOR VX1800 - SPARE FOR VX1800 ONLY SBC2000* 

VX1800-PSU-SPARE REPLACEMENT POWER SUPPLY VX1800 - SPARE FOR VX1800 ONLY SBC2000* 

VX1800-REAR-FAN-
SPARE 

REPLACEMENT COOLING REAR FAN FOR VX1800 - SPARE FOR VX1800 ONLY SBC2000* 

SVC-VX-ADV-1800A ADVANCE, VX1800A. SW INCLUDED SBC2000* 



 

 

 For more information contact Mykola Konrad, Director SBC Product Management, mkonrad@sonusnet.com   
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SVC-VX-ADV-1800A3Y NET Advance for VX1800A, 3 Year Term SBC2000* 

SVC-VX-ADV-1800B ADVANCE, VX1800B. SW INCLUDED SBC2000* 

SVC-VX-ADV-1800B3Y NET Advance for VX1800B, 3 Year Term SBC2000* 

SVC-VX-ADV-1800C ADVANCE, VX1800C. SW INCLUDED SBC2000* 

SVC-VX-ADV-1800C3Y NET Advance for VX1800C, 3 Year Term SBC2000* 

SVC-VX-BAS-1800A BASIC, VX1800A. SW INCLUDED SBC2000* 

SVC-VX-BAS-1800A3Y NET Basic for VX1800A, 3 Year Term SBC2000* 

SVC-VX-BAS-1800B BASIC, VX1800B. SW INCLUDED SBC2000* 

SVC-VX-BAS-1800B3Y NET Basic for VX1800B, 3 Year Term SBC2000* 

SVC-VX-BAS-1800C BASIC, VX1800C. SW INCLUDED SBC2000* 

SVC-VX-BAS-1800C3Y NET Basic for VX1800C, 3 Year Term SBC2000* 

SVC-VX-TAC-1800A NET TAC for VX1800A. SW INCLUDED SBC2000* 

SVC-VX-TAC-1800A3Y NET TAC and Software for VX1800A, 3 Year Term SBC2000* 

SVC-VX-TAC-1800B NET TAC for VX1800B. SW INCLUDED SBC2000* 

SVC-VX-TAC-1800B3Y NET TAC and Software for VX1800B, 3 Year Term SBC2000* 

SVC-VX-TAC-1800C NET TAC for VX1800C. SW INCLUDED SBC2000* 

SVC-VX-TAC-1800C3Y NET TAC and Software for VX1800C, 3 Year Term SBC2000* 

SVC-VX-OSINST-1800 INSTALL, ONSITE, VX1800, 8 hour limit, T&E additional SBC2000* 

SVC-VX-RINST-1800 INSTALL, REMOTE, VX1800, 6 hour limit SBC2000* 

SVC-CERT-VX1800A CERTIFICATION, VX1800A SBC2000* 

SVC-CERT-VX1800B CERTIFICATION, VX1800B SBC2000* 

SVC-CERT-VX1800C CERTIFICATION, VX1800C SBC2000* 

*See your sales representative for specific product codes 
 
Sonus Product Life Cycle Dates: 

Milestone Date 

End of Life Announcement: Date on 

which Sonus has announced EOL 
2/19/2013 

Last Order Date: Date on which the 

affected products are no longer 
orderable 

9/30/2013 

Last Ship Date/Manufacturer’s 

Discontinuance: Date on which the 
products can no longer be shipped 

from Sonus 

12/30/2013 

End of Service Life: Date in which the 
product can no longer be supported by 

Sonus—calls to Sonus level 1 no 
longer supported, no RMA. 

12/31/2018 
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