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Tenor DX Series Product Notification 
 
Due to continued strong demand, Sonus is extending the last time buy period for the Tenor 
DX product line. Until further notice, the DX will continue to be part of the Sonus portfolio of 
VoIP solutions. Sonus will continue to monitor the market and will follow the posted Sonus 
Product Life Cycle procedures when the market shifts. 
 
Product Codes Affected: 
 

EOL Product Code Description Active Product 

501-1113-00 Tenor DX2008 VoIP MultiPath Switch Yes 

501-1114-00 Tenor DX2016 VoIP MultiPath Switch Yes 

501-1115-00 Tenor DX2024 VoIP MultiPath Switch Yes 

501-1116-00 Tenor DX2030 VoIP MultiPath Switch Yes 

501-1117-00 Tenor DX4048 VoIP MultiPath Switch Yes 

501-1118-00 Tenor DX4060 VoIP MultiPath Switch Yes 

501-1119-00 Tenor DX6120 VoIP MultiPath Switch Yes 

501-1120-00 Tenor DX8120 VoIP MultiPath Switch Yes 

501-1121-00 Tenor DX2048 VoIP Gateway Yes 

501-1122-00 Tenor DX2060 VoIP Gateway Yes 

501-1123-00 Tenor DX4096 VoIP Gateway (S/W Upgradeable) Yes 

501-1124-00 Tenor DX4120 VoIP Gateway Yes 

505-0046-00 VC-8DX Eight Channel Upgrade for Tenor DX2016 Only  Yes 

505-0057-00 GK-20DX GateKeeper 20 Port Upgrade Option  Yes 

505-0058-00 GK-120DX GateKeeper 120 Port Upgrade Option  Yes 

505-0060-00 VC-6DX Six Channel Upgrade for Tenor DX2024 Only  Yes 

505-0061-00 VC-24DX Twenty Four Channel Upgrade for Tenor DX4096 Only  Yes 

505-0047-00 PS-8DX PacketSaver Option for Tenor DX2008  Yes 

505-0048-00 PS-16DX PacketSaver Option for Tenor DX2016  Yes 

505-0049-00 PS-24DX PacketSaver Option for Tenor DX2024  Yes 

505-0050-00 PS-30DX PacketSaver Option for Tenor DX2030  Yes 

505-0051-00 PS-48DX PacketSaver Option for Tenor DX2048 and DX4048  Yes 

505-0052-00 PS-60DX PacketSaver Option for Tenor DX2060 & DX4060  Yes 

505-0053-00 PS-96DX PacketSaver Option for Tenor DX4096  Yes 

505-0054-00 PS-120DX PacketSaver Option for Tenor DX4120/DX6120/DX8120  Yes 
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505-0059-00 IVR-6BX/DX IVR Language Option for Tenor BX/DX Series Products  Yes 

505-0289-00 
Single UM (Unified Messaging) integration license for Tenor digital gateways (CMS 
or DX series) 

 Yes 

SVC-VXT-BAS-DX BASIC Maintenance for Tenor DX  Yes 

SVC-TENOR-EXTDX Extended Warranty, Tenor DX  Yes 

SVC-VXT-ADV-DX2X ADVANCE, DX  Yes 

SVC-VXT-TAC-DX NET TAC for Tenor DX  Yes 

SVC-VXT-RINST-DX 
INSTALL, REMOTE, DX, 3 hour limit.   See *Notes* for important expiration 
information 

 Yes 

 
 
 
 
 
 


