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End of Product Sale of Intelligent Gateway Solution Notification 

 
Ribbon Communications, Inc. (“Ribbon”) is announcing the End of Product Sale of its Intelligent 
Gateway (IGW) Solution. The IGW Solution was introduced in August 2011 to provide highly scalable 
TDM-to-IP interworking. It has had a successful history, with hundreds of thousands of in-service 
sessions. 
 
 
PRODUCT CODES NO LONGER AVAILABLE 

 

Effected Product Code Description 

700-01553 ARTESYN PACKET PROCESSING CARD, PCIE 

7100-PLAT-SVR-AC2 T7100 SERVER PLATFORM, PER SERVER, AC POWER, 
KR4 

7100-PLAT-SVR-AC4-B T7100 SERVER PLATFORM, PER SERVER, AC POWER, 
KR4 B-STOCK 

7100-PLAT-SVR-AC-D1 T7100 SERVER PLATFORM, PER SERVER, AC POWER, 
R720T 

7100-PLAT-SVR-AC-D2 POWEREDGER730T V2 AC W/GPU (SERVER) - WITH 
SINGLE PPE 

7100-PLAT-SVR-AC-D2-DUAL POWEREDGER730T V2 AC W/GPU (SERVER) - WITH 
DUAL PPES 

7100-PLAT-SVR-AC-D2-LAB-D POWEREDGER730T V2 AC W/GPU (SERVER) - LAB WITH 
DUAL PPES 

7100-PLAT-SVR-DC2 7100 SERVER PLATFORM, PER SERVER, DC POWER, 
KR5 

7100-PPE-DV-B PCIE CARD, - - 12 OCT2224M VOCALLO MGW DEVICES 
(B-STOCK) 

7100-PPE-SESS-LIC T7100 PACKET PROCESSING LICENSE, 6300 ACTIVE 
G.711 SESSIONS 

7100-SEC-BASIC T7100 SECURITY PLATFORM LICENSE, PER SESSION, 
SOFTWARE ONLY 

7100-SEC-BASIC-1K T7100 SECURITY PLATFORM LICENSE, PER SESSION, 
SOFTWARE ONLY 

721-01556 SHARPMEDIA SERVER, DUAL PROCESSOR, 32GB, AC, 
2X PCIE-8120 

721-01564 HA-CDR SERVER PLATFORM, PER SERVER, AC POWER 

721-01599 T7100 SERVER, R720T, AC PWR 

721-01654 T7100 SERVER PLATFORM, PER SERVER, AC POWER, 
KR4 

721-01657 7100 SERVER PLATFORM, PER SERVER, DC POWER, 
KR5 



 

 

 For more information contact Mykola Konrad, Director SBC Product Management, mkonrad@sonusnet.com   
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HACDR-PLAT-SVR-AC1 HA-CDR SERVER PLATFORM, PER SERVER, AC POWER 

POL-SD-PPE-DV ARTESYN PACKET PROCESSING CARD 

 
PRODUCT LIFE CYCLE DATES 
 

Milestone Date 

End of Product Sale 
Notification: Date on which 
Ribbon announces its intent to 
stop selling the solution 

September 30, 2020 

End of Product Availability: 
Date on which Ribbon will stop 
accepting new orders. 

March 31, 2021 

End of Product Delivery: Date 
on which Ribbon stops shipping 
Product. 

September 30, 2021 

End of Product Support: Date 
on which Ribbon stops offering 
Design Support for the Software 
and RMA Services for the 
Hardware.  

December 31, 2023 

 
 
 
FREQUENTLY ASKED QUESTIONS 

 
Frequently Asked Question Answer 

What action should be taken by 
customers? 

Customers are encouraged to work with their Ribbon Account 
representatives on available migration options. 

 
 
 

 
 
 
RIBBON CONFIDENTIAL AND PROPRIETARY 
This bulletin is subject to the existing customer purchase agreement between the parties which shall 
control in the event of conflict. 
 
The above dates are for planning purposes only and Ribbon reserves the right to change with notice. 


